0 P E N ﬂ e Confirmation of Participation

Ralf H. KOMOR

ralf@komor.de

has participated in the following openHPI course:

Inspirations for Design

by Mana Taheri, Karen von Schmieden, and Lena Mayer

The course covered the following topics:

® The basics of design research and its value

® The basics of the Observation method (with a focus on
workarounds, misuses, and the jobs-to-be-done framework)

m The fundamentals of preparing, conducting, and
interpreting a qualitative interview in a user research

context

The participant qualified for this confirmation by accessing more than
50% of all learning material.

Potsdam, October 6, 2017

openHPI is the educational internet platform of the
Hasso Plattner Institute (HPI) for Digital
Engineering. The HPI is affiliated with the
University of Potsdam and offers a practical and
engineering oriented study program in IT System
Engineering.
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